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In July 2019, Easy Freight Shipping Services started providing a wide range of logistics 
and transportation services on a global level. With connections in multiple countries, 
we have the expertise and resources to handle even the most complex shipping 
requirements. 

Our team of experienced professionals is dedicated to delivering an exceptional 
experience when providing services to our customers, ensuring that their shipments 
are delivered safely, efficiently, and on time. 

We solve your organization’s logistics needs effectively with cost savings to your end. 
We’ll continue to improve until the needs of our customers, their customers,  our 
carriers, and our vendors are fulfilled.

COMPANY OVERVIEW
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SERVICES:

▪ International air and ocean freight customs brokerage and forwarding.

▪ Jordan distribution, air express and air console.

▪ Cross-border trucking: West Bank, Iraq and vice versa.

▪ Local transport and distribution.

▪ General and bonded warehousing.

▪ RORO services: Aqaba port.
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OBJECTIVE
Our ultimate objective is to make a 
conscientious effort by executing professional 
logistical services, innovative solutions to our 
clientele, and continuous improvement.

VISION
To ensure that our clients' needs are 
fulfilled through the quality of our services, 
with cost-effective rates and providing total
logistics services under one roof.

VISION & MISSION 

MISSION
To become a globally preferred logistics 
partner that provides value to our 
customers.  
Improve our competitive edge through 
achieving world-class core competency.

CORPORATE GOAL
To be recognized both internationally and locally 
as a premier logistics solution provider.
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• Provide our customers with premium logistics solutions that exceed 
customer’s  expectations.

• We are committed to achieving a level of quality, which will set the pace in 
the logistics marketplace in terms of value and service.

• We are committed to highly emphasizing integrity, quality, leadership, and 
efficiency in the services that we offer to the industry.

• We are progressing on a quality journey, which will be profitable for our customers,  
our people, our suppliers, and our company. 

• We seek continuous improvement in all our processes.

QUALITY POLICY
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Integrity

We conduct business with integrity and trust and uphold the 
highest standards of integrity in all our actions.

Professionalism

We hold ourselves to the highest standards of professionalism; 
conducting ourselves and our business consistently with our 
mission, vision, and core values.

Ethics

We believe that ethical business practices define the 
character of our company, commitment, and promise 
given to our customers.

Efficiency

No job is big or small, we will ensure all the freight 
assigned with our company arrives at its destinations as 
promised.

Service Quality

We will consistently create value for our customers 
through outstanding and quality services at all times.

Commitment

We are committed to exceeding our customer’s 
expectations through excellent services and experience.

Continuous Improvement

Focusing on the continuous improvement of people and 
processes because we believe this is the key driver to 
success

CORE VALUES
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Domestic Services includes: 
1. Economy / Differed Services 
2. Next Day Delivery Services 
3. Same Day Delivery Services 

International Express Services includes:
1. Inbound and Outbound Services 
2. Official member of the JCTrans Family of more than 

3500 branch members worldwide.
3. Coverage over 220 countries and territories in 

Europe, the Americas, Asia-Pacific and Emerging 
Markets
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A comprehensive international freight network in major cities and countries, providing 
door-to-door air, sea (FCL/LCL), and project shipments. In each of these locations, we have 
logistics and supply chain management professionals to meet your customized 
requirements.

Range of freight management services:
• Day-to-day operational support.
• Systems integration global carrier tender and negotiation.
• Staff training.
• Freight movement tracking.
• Systems reporting and analysis.
• Single freight payment.
• Customer service support.

FREIGHT FORWARDING OVERVIEW
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Range of Regional Distribution Centre Services:

• Day-to-day Operational Support
• Systems Integration
• Regional Air/Sea Freight Co-ordination
• Domestic Distribution
• Systems Reporting and Analysis

Various Types of RDC

• Bonded Facilities

• Non-bonded Facilities  
• FTZ Facilities

WAREHOUSE & DISTRIBUTION OVERVIEW
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Parts Components Management
The management of centralized, time-sensitive parts and components
storage and the regional distribution of these materials in support of
regional customers’ needs. Handles end-to-end material flow.

Range of Parts Management Services:

• Kiting / Bar-coding
• Labeling and Invoicing
• Customs Clearance and Documentation
• Insurance
• Time-sensitive Transportation Management
• Stock Control
• Systems Integration
• Key Performance Indicators
• Order Procurement and Fulfillment
• Reverse Logistics and Repair Management

WAREHOUSE & DISTRIBUTION OVERVIEW
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Vendor-Managed Inventory

The storage and management of customer’s inventory as a vendor-operated hub for multi-
vendor console and JIT-basis delivery to the point of production.

Manufacturing  

Plant

Manufacturing  

Plant

Manufacturing  

Plant

Manufacturing  

Plant

Supplier

Supplier

Supplier

Supplier

1.  VMI Services Scope:
2.  Warehousing and Inventory

Management
3.  Vendor Inventory Visibility
4.  Materials Reconfiguration
5.  Labeling
6.  Material Preparation
7.  Duty Management
8.  Expediting Urgent Orders
9.  Transportation Management
10. Invoicing on the Customer’s Behalf

WAREHOUSE & DISTRIBUTION OVERVIEW
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Domestic Transport Land

Services Rendered:

• Trucking Services covering all Jordanian main 
cities.

• Cross Border Trucking Services 
• Roll on Roll Off (RORO) Services.
• Container Haulage.
• Bonded Trucking Services.
• Custom Brokerage.

Type of Services:

• Charter (FCL).
• Consolidation (LCL).
• Manpower – Loading and unloading process.

WAREHOUSE & DISTRIBUTION OVERVIEW

Our Services are Secure, Concerned and 
Reasonable

• 24-hour GPS-monitored trucks.

• 24-hour breakdown service.

• Drivers are well trained, experienced and 
qualified.

• Maintained our service quality at the highest 
level always.

• Customer satisfaction is our priority.

• Competitive charges and transport rate.
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info@ez-freight.jo

HEAD OFFICE 

14, Um Assumak Street, Iskandr Nuaimat Bldg,

1st Floor, Office 104 – Amman, 11953 Jordan.

+962 6 4003678



THANK YOU! 
Streamlined Shipping, Effortless Solutions.
Unmatched Ease with Every Delivery.

EASY FREIGHT SHIPPING SERVICES 
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